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Returning your item

If you need to return something for a refund, please complete the form below and send together with your
items(s), in perfect original condition within 14 days of receipt. If you wish to exchange your item, or it is faulty,
please contact us at connect@breakthemachine.co.uk and we’ll help you proceed.

Please pack the item(s) carefully and well protected in the original box with all box candy.
Please enclose this returns note filled in with a reason code so that we can identity your return.
Return the order to us at the address below.

AN e

We recommend that you request Proof of Postage for UK returns or use a tracked service if returning from
outside of the UK.
5. We will process your refund within 7 working days of receiving your order back. Payments can take up 14 days.

Your Details
Name Email Address Order No.
Product Code Product Description Reason Code

Reason for Return
A Unwanted Gift B Unhappy with the quality
C Doesn'’t suit requirements D Faulty

E Other* (*please let us know why)

RETURN ADDRESS

Break the Machine Limited
Kiln House

23 Brownbhill Lane
Holmbridge

Holmfirth

West Yorkshire

HD9 2QW

Your Responsibilities

Iltems being returned are at your cost and must be in the same condition as you received them. If you do not
return the items in the original condition, we will be unable to process your return. We cannot be responsible
for parcels sent without proof of postage or tracking.

To read the full Break the Machine returns policy, please visit https://www.breakthemachine.co.uk/returns-

policy/
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